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INTRODUCTION

WHAT IS iISUPPLIER PORTAL (iSP)?

e A securedOracle ERP welbased, frone nd (portal ), enabl

i ng Ci

coll aborate with Creeds Purchasing/ Pl anni

within the PO Acknowledge, Commit, and Fulfillment process.

¢ An avenue for Suppliers to access Purchase Order informaiibpravide their

response details concerning:

o PO6s Awaiting Actions/ Acknowl edgement s

o PO History--- Delivery, Invoice Receipt,
o PO Shipment History

WHY IS CREE MOVING TO iSUPPLIER PORTAL ?

e Suppliersd Promi se DeCreeCastogner Batisfaetion. ar e cr i

o The iSP program enables reahe, webbased, information on purchase
order delivery commitments to be communicated between Suppliers and

Cree Buyers.

0 Accurate Supplier Delivery Dateis a nornegotiable component in
Cr e eoiimitment to satisfying our Customers in a highly competitive

marketplace.

e Supports Supply Chainbés Continuous

| mpr ov

o Data Integrity is a core foundation 1in

strategy. Th e iSuplier ortalsufportOauracontinecuss
improvement roadmap activities with-tqpdate response capabilities

between Buyers and Suppliers.

ISPIS A SECURED OPERATING SYSTEM

® The OracleiSupplier process utilizes a completely secured, password
protected, electronic interface By utilizing electronic processing, future

purchasing documents, as well as, account and invoicing information can be

easily, and accurately, communicated to any registered iSupplier.

Cree, Inc. Confidential
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EQUIPMENT or SYSTEMS REQUIREMENTS

¢ No specal software is required to access this system, aside from-emdagte
web browser such as Microsoft's Internet Explorer.

ASSISTANCE AS A REGISTERED CREE
ISUPPLIER

e This Usersd6 Manual -bystepduosalogphoewtbuseo of f er a

iSupplierPortal.
o Inthe event that you have further questions, your Cree Purchasing
Staff wild.l be able to assist with most

name will be on your Cree Purchase Order.

Cree, Inc. Confidential 3
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MISSION STATEMENT

Cr eSupglierPortal( i SP) i s a strategic comp
evolution and deployment of proactisupply Chain procedures

with the objetive of mutually implementing, executing, and

enabling improved performance results across the entire PO
Acknowledgement, Commit, and Fulfillment process.

KEY ADVANTAGES of ISUPPLIER

At Cree we believe that the iSupplier Portal (iSP) will offer a wideange
of advantages for registered Suppliers, as well as, to Internal Cree

Users.

The following statements detail some of the important advantages that
registered Suppliers should enjoy as they use the iSupplier Portal (iSP)
process:

e Eliminationofthos e fil ost 0 P sentvidhfaxeseandr d er s
emails that are not being successfully transmitted to, or received by

Suppliers
o Electronic data concerning new P
etc. wildl be instantaneousl|ly avalil

secued Home Page.
o Unless a Supplier requires a faxed copy of a Cree purchase

order, future Cree POOG6s wil/|l res
ISupplier database resulting in less raurs wasted with
filing paper POOG6s.

e T Retailmeo el ectronic feedback on POO6
o Immediate email notification to th8P Users with information
pending POO6s requiring attention

Cree, Inc. Confidential 5
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DVANTAGES of 1)SUPPLI

Cree,

NRetailmeo el ectronic feedback o
o Enables more accurate information sharing, and
communications surrounay the entire PO Commitment
Process.

Provide each iSP USER a_discrete portal into a secured,-besfed,
information data warehouse.

o Enables a reduction in Supplier mhaours wasted due to non
Value Added telephone inquiries, investigations, and/or
information search concerning PO Status, delivery history, or
selected invoice information.

DELIVERABLES

Reduced Cycle Timeshroughlinteractive Information Sharingcross
the entire Order Acknowledgement to Fulfillment cycle.

Secured Data Base of Informabn offering a Higher Degree
|l nformation I ntegrity on POOS.

Establishment of a Closed Loop Procedbat is easily accessible,
highly interactive, and Globally expandable in the PO review,
tracking, and acknowledgement process.

Higher Quality of Collaborative Communicationsbetween Cree

ER

n

(

POO

and Suppliers to avoid Asurprisesao

Ful fill mento execution process

Limited, but informative, Invoice Inquiry for registered iSP
Suppliers.

Inc. Confidential
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GETTING STARTED AS A
CREE ISP SUPPLIER

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk

TRANSITIONING AND INITIAL LOG -IN AS AN iSP SUPPLIER

kkkkkkkkkhkkkkkkkkkkkkkkhkkkhkkkkkkkkhkkkhkkkhkkkx

Supplier Selection Process for iSP

A\ 4

Initial Supplier Setup

Registration Confirmation

A 4

Password Management

A\ 4

Initial Supplier Log -in

Cree, Inc. Confidential
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SUPPLIER SELECTION

e Upon notification of being selected for iSP registration, you will receive a
Registration form to be completed and returngxlCree Purchasing.

e After Supplier Registration is completed, you will receive emails with the
following information:

o VPN Link, VPN Username, and VPN Passwordor accessing the Cree
external web server to open the iSP dmyScreen and Program
SPECIAL INSTRUCTIONSI if the VPN link does not work, please use
the following link: https://isupplier.cree.com/OA_HTML/AppsLocallLogin.jsp

o ISP User Manualwill be electronically sent to each Sugplto assist in
using the ISP process.

o ISP Username and initial iSP encrypted Password

Cree, Inc. Confidential
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INITIAL SUPPLIER SET-UP

Selected Suppliers will receive an iSP User Registration Form for
completion and return to Cree Purchasing

CREE iSupplier Prtal (iISP)

Supplier Reqistration Setup Information

An ISP USERIs defined as thecontact person responsibléor the receipt, acknowledgement,
and determining/confirming SHIP DATES on Cree P(

NOTE --- if a Supplier has multiple people responsible fioacknowledging and
wor ki ng on CeadsePdDdulsl be sét hpewithin the iISP data base.
Please duplicate this form for each User and complete the requested information
below.

In the event that a Supplier has more than one (1) User assignedwork on Cree
PO6s, the Supplier shoul diBreinmarpthddis ehdo per so

information box below.

User(s) Email Address
e This is the address where al/l Cree POO6s will be e

o By default, thisemail address will be used #iseir Usernamefor logging into the iSP program.

Primary (Y/N)

User 6s Fir

Userd6s Las

Telephone Number

Please submit this information to: Elizabeth Lulich@Cree.com Once you have ben registered into
our data base, each User will receive an encrypted password and will be contacted by a Cree Supply
Chain representative for the next steps in the iSP training process.

Thanks for supporting Cree in this important step in our continuousimprovement process.

Cree, Inc. Confidential 9
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REGISTRATION CONFIRMATION

As shown in the example below, upon succesSiIregistration, you will
receive an email detailing your iSP User Name, encrypted iSP password, and

the URL address to use in order to access the &Rl

A UserName=Suppl i er

Cont act

provided to Cree Purchasing representatives during initial registration period.

A User Namecannot be modified once set up into iSP data base.

Logging on to the Cre&iP

system can be done-omyp ei

P Ehis s tha idfamagoma i |

t her

hyperlink in the body of this email or, by clicking the HTML icon at the bottom of the

email. (NOTE 1 expand electronic view to 150% to see details of email below)

™ FYI: Default enterprise name Supplier Collaboration Hetwork: Confirmation of Registration - Message (HTM

J File Edt ‘iew Insedt Format Tools Actions Help a
Jﬁa&aply | €5 Reply 1o &) | W Forward ‘ 5 ‘ L4 |[B b | * - ¥ - A=| @ .‘ .‘T‘
J 8 Snagtt ‘ Wincloe - | U

From;

To:
Ci

Sent: Tue 9/25/2007 9:54 AM

Oradle Production Workflow Maller
User E-Mail Address

I*

Subject: FVI:

Tou

Sent  25-SEP-2007 09:53:30

the password "SYSTEM GENERATED TEMPORARY PASSWORD"

When you first log on, you will be required to change vour password for security purpozes. Contact administrator for additional mformation.

Thank: you.

Cree, Inc. Supplier Collaboration Netwark: Canfirmation of Registration

To  "User's E-Mail Address”

D 448295
have been registered at Cree, Inc. for access to their supplier collaboration network. You can log on with the username " OUR E-MAIL ADDRESS" and

EASY ACCESS
HYPERLINK TO iSP
LOG-ON SCREEN

N

gl

ctification

Deta... (507 E)

add

10



A% "o NN s iSupplier Portal
% E% g- g- E Supplier User Manual
b 4 B Y | | N, 4

PASSWORD MANAGEMENT

A The initialencryptedSP Password must be used for your first-lomg

occurrence to the Cree iSP prograii.Users should immediately
change this to a new PW of their choice

retrievable for to any @plier User should a PW be lost or forgotten.

(Expand to 150% to see details on screen)

OoRACLE )
E-Buasiness Suite

Change Password

Change Password
*ndicates Required Field

>Current Password
shlew Passwor d

Cancel Apply

=

LOST OR FORGOTTEN PASSWORDS

Forgotten iSP password.

e Cree personnel will initiate the ISP progréo generate another

e Contact a Cree Purchasing Representative in the event of a Lost or

encrypted User Password and communicate it via another email to the

User 6s emai | addr ess.

e Whenever a new password is sent to replace a lost or forgotten
password, Usero6és should foll

ow

logging into he iSP system with their new encrypted PW and then

modifying it to a personal PW.

Cree, Inc. Confidential
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ISUPPLIER LOG-ON SCREEN

U

Thisisthe CreeiSPlegn s cr een. For a fAquick refe
in the future, please consider making a Si@rt link on you deskio.
a Login - Microsoft Internet Explorer provided by Cree, Inc. ;Iilil
JEiIe Edit  Wiew Faworites Tools Help ‘
J O Back + = - @ ﬁ ‘ @SEarch @Favuritas @Mad\a ® ‘ %v T “»diress I@ http:.i,iscdoraprd.crae.com:QDSZ,l’O.fj o H GSnagIt E
ORACLE E-Business Suite _ E
User name =
/4 email address. (Cannot fe
Login e
p— be modified)
Passwaord |
| Login . .
Initial PW will be system
Copyright 2004 Oracle Corporation. &1l rights reserved e n C r y p t e d f C
initial sign-on.
At initial sign -on, this
PW should be changed
to aUser-Supplied PW.
=
@& [T [@ mstedstes
dse| [ G2 HEEEMOOOOO®MHNO O s @ Prae
IEEGLEm Hsoeamuu
Supplier Userlogs into the iSP system via the encrypted PW and then
changes the iSP System generated PW to a personalized User PW.
e Cree Supply Chain personnglLL NOT be able to access any
i nformation concer ni ngwhethelStwasp !l i er

the initial system generated encrypted PW or, a PW personally
modified by the Supplier User.

NOTE --- In the event a Password is lost, the Supplier User must immediately

contact a Cree Purchasing Representative who will initiate the iSP systeto
ith a new encrypted

generate anothe

Cree, Inc. Confidential
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WORKING WITH
ISUPPLIER
PORTAL

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk

Process Flowchart Overview

Screenby-Screen Overview

kkkkkkkkkkkkkkkkkkkkkkkk kkkkkkkkkkkkkkkhkkkkkkkkkkkkkkk
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Process Overview Flowchart

Det ail ed bel ow -thraughaf th@3Pprpdess esedddaringv a | k
the receiving, acknowledging, and communicating delivery promise dates on
Cree purchase orders.

START

Buyer
submits o | Cree Buyer issues PO to Suppliers via Oracle
agreed upon iSP Process
PO info. back .
through iSP. v
iSP program email Notifies Supplier of Purchase
Requiring Actions
Buyer revises $
Buyer POyto
Contacts Su l'idros Supplier USER Logs into iSP Screen via Internet
Supplier to Inputpaﬁd
determine h #
mutuall resubmits
agree u);,on through iSP iSP HOME SCREEN is
Delivery back to Activated
Dates Supplier for
Acceptance ¢

T Sel ect AORDERSO Quli k- Tab t o act.i
,,,,,,,,,,, Orders Screen

| ves | T

Sel ect APOOS t o be Acknowl edged¢

v

Select Specific PO # to be processed
from APO to be Acknowl edgeodo Li st

v

Review Cree PO Requested Delivery
Dates, Qty Details, Price and Ship Info.

v

Supplier Must ACKNOWIL EDGE PO.

Does Buyer
Agree with
Suppl i
Response

iSP Notifies Cree Buyer of

PO rejection along with

Supplier s Al ternati ve
Delv, Qty, or Price

Commitments.

a Acknowledging ONLY Confirms
PO was received by Supplier.

i e

DOES NOT imply any PO
acceptance or rejection by
Supplier

1) Supplier offers Buyer
Alternative Promise Dates
and Qty info in Text Box
on Screen

Does Supplier
Agrees with
Qty, Delv

Date, Price

2) Supplier selects
REJECT Tab

3) Supplier Confirms "
Decision by Selecting :~L) Supplier Selgcts the
SUBMIT Tab AACCEPTO Tab

2) Supplier Confirms by
Selecting SUBMIT Tab

v

iSP System Sends Email
Notification to Cree Buyer.

Cree Buyer sees that
Supplier has accepted the
POOs Request
Qty, and Price.

Cree, Inc. Confidential 14
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ISUPPLIER SCREEN OVERVIEW

iSP Email Notification
(Communicates POO6s i

l

Log-in Screen

1

n

Queu

Home Page
PO6s Requir.i g Actions

!

Orders Page
Viewing PO Detalils

1

Orders Page
Acknowl edging POOGs

1

» Order Header Page
Accepting, Rejecting, or Offer Charsge o n

POO s

Submit Supplier Decision to Cree Buyer

<+ (Repeat Loop if necessary*o get mutual agreements on PO)

Cree, Inc. Confidential
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SCREEN OVERVIEWS

O

HOME PAGE---POO0s Awai ting Act

TheHomePagesscr een is the Supplierds stmaton i ng poi
avail abl e iSbpplerPgtal. Cr eeds

It will:
e provide Suppliers a number of easy access QuickLinks to receive, manage, and
inquire about PO, shipments and Invoices.
¢ show the most recent Notifications and Orders requiring attention and actions

Global Linkswill appear on every page you visit in iSupplier. They help you navigate
to through the various administrative functions.

Home: Takes you back to the homepage.
Logout Logs you off of iSupplier so that no more transactions canpizoe
Help: Links to the iSP User Help Manual
T&Co6bbkinks to Cree Standard T&COs

Quick Tabsarealso available on every screen, and help you navigate to the various
data screens.

e OrderssTakes you to your Or der sRefuestseedcn wi t h
for Supplierds analysis, review, and ackn

¢ Shipments:View a summary of your delivery schedules, past receipts, returns,
historical delivery performance

e Account View a limited set of information on invoices

Cree, Inc. Confidential 16
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HOME PAGE

3 isupplier Portal: Home Page - Microsoft Internet Explorer provided by Cree, Inc.

JEiIe Edit iew Favortes  Tods  Help

=181

J PBack v = - @ ﬁ ‘ @Search @Fa\mrites @Media @ ‘ %v a Hﬁ\ddress I@j http:;';'scdoradev.cree.com:ﬁﬂlIIO.j PGD

J @Snaglt 5

iSupplier Portal
H U . ﬁ pp

Search |PO Mumber jl

.‘Go‘

s

Hame Logout Help

Orders | Shipments  Account

Orders at a Glancefacilitate quick access

Uimmmmﬁﬂﬁ:’ t o

Quick Link to iSP Screens

PO6 s .
[ Full List ) Orders
PO Number Description Order Date Agreements
8540 Legal PO # 18-How-2007 13:46:55 Riraleen A
6485 ISP Test 7 Mutti Lines and Split Promise Dates and Otys Offered  15-Now-2007 09:30:57 Purchass Histary
8RE25 non-part number widget 12-Mow-2007 172208 Shipments
8ee0 non itermn nurmber widget 12-Mow-2007 08:09:43 ‘
: i . . Delivery Schedules
o618 Widget with no PN & Supplier Offers Acceptable Promise Date (8-Nov-2007 16:52:43 Overduz Receipts
Receipts
Receipts
Retums
OreTime Performance
Invoices
ImDices
UUnless othanwise sxpressly agreed Dy the parties inwiting and attached to the actual
purchase order, parformance pursuant to these orders shall e made in accordance
with Cree's purchase order terms, a copy afwhich is accessible by click the following button:
| Cres Terms and Conditions |
( Cree iSupplier HELP ) <o Global Links to Cree Gener

Heln Mantial
Home | Orders | Shipments | Account | Rome | Logoot | Relp

[
(] |_|_ r ) Trusted sites

| B e BUEEEEONO 6 @@Y6000000084Y saa
Microsoft Extel- Apr - Ju... | [} Calendar - Microsoft Outl,., | KofCelica - General Emails - ., | i Epitar Response —-11-27... Inbox-M\crosoft Outlook | 5®@%(
|

3 C:00 -Lamp|Epictar | BARE: draft language for ho...l @iSUpplier Portal: Home... ‘4G \Purchasinglisupplier .., | @iSP Help Manual 11-58-07..., | F%@

Orders at a Glancei Thisisthei el ect roni c RP® fwillé dalvienatld. P
currently in queue to be processed (eders to be Acknowledged), as well as, ALL
hi storical PO6s on record for easy access, a

Cree, Inc. Confidential 17
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ISUPPLIER SCREEN OVERVIEW

iSP Email Notification
(Communi cates POOG6s i n Queu

Log-in Screen

1

Home Page
PO6s Requiring Actions

Orders Page
Viewing PO Details
|
'

Orders Page
Acknowledg ng P OO s

1

» Order Header Page
Accepting, Rejecting, or Offe

Submit Supplier Decision to Cree Buyer

¢— (Repeat Loop if necessary{o get mutual agreements on PO)

Cree, Inc. Confidential 18
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ORDERS SCREEN--VI EWI NG POOS

By accessing the ORDERS Tab in the HOBtiEeen, the ORDERS PAGE
will be seen.

Orders Page

The Orders page shows the last 25 PO& by
default. Use the View dropdown menu to view
fiPurchase Orders to Acknowledgeo and click
Go button.

Home  Logout Help

Shipments Account

| Expert )

Views
Wiew |Pun e i \ ) | Advanced Ssarch |
Select Order: |_Acknowledge ) | Request Cancellation ) | Request Changes | | View Change Histary )
PO Business Document
Select Number|Rev Unit Type Description  Order Date Buyer Currency Amount Status Ach ledge By  Attact
Standard Pickard Requi
© BB 0 Ceelncpgy 06-Sep-2007 17:42.19 i, USD 200,00 Aiiﬁgi?edgmem 05 Sep-2007 000000

Standare Pickarg Regu
C 833 e, ey 04-Sep2007 095113 Cging ¢ USD 11000 oolih o o D4-Sep2007 00 0000

Standard Pickard Requires

C I/ 1 Cres, I Click on PO Number  Cainek Y52 2500 anoieggment 15-Au52007 000000

CosE 1 cre o oe ™ to review details. Bl ysp aonm gzﬁﬂ!':gmha”ge
Blanket  This Pickard Regui

C BRI 0 CreeMCpgoac  pamker MRAWT 10464 o B USD 2000 hCE L 13 Aug2007 000000
Standard Pickard

COEEE 1 Ceshcpg 13-Aug-2007 192420 oo e USD 66000 Open

A, R, R
Copyright © 2007, Cree, Inc. pg. 7 LHEE s-

There are be three (3) variations of Purchas
Suppliers and detailed on tRRDERS screen.

e Standard PO

e Blanket PO Releases

e Change Orders

NOTET there are other drildown screens with detailed PO information available
simply selecting and clicking on fields within the ORDERS Screen. Users should
explore the options and contact a Cree Purchasing representative if there are
guestions.

Cree, Inc. Confidential 19
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(expand to 150% for better viewing)

FromthelistoP Ob6s t o Aciksned welceadgea PO Number ,
and the move to new screens showing PO Header details.

Hone Lowt tlo
Home @MUGEEM Shipments © Account
Purchase Orders | k
Purchase Orders
Last 25 Purchase Orders \ Bt
Views Al Purchase Orders
Select and : (G (_Advanced Sezmh
ﬁ C | i C .......................................................... ..
Select Urder: | Acknowledge | Request Cancellation | | Request Ghanges | | View Change Histary |
PO Business Document
ct Number|Rev Unit ~ Type Description  Order Date Buyer Currency Amount  Status Acknowledye By  Attachments
Standard Fickard, R
CNgE 0 Crehepg BSp2007 11218 Canineyc USD 0000 poct e 0360207 0000
Standard Fickard, R
C mE 0 Ceelcpg 4Ssp207 095113 Cppipeyc USD OO0 prel o 04 007 000000
Stancard Fickard, R
COEE L Omslepn A2 64T cofry USD 500 gl 1A 00000
Standard Fikard, Suppler
COEE 1 Cmelhcpg A0 16218 cofry USD B0 p T
Banket Th Fickard, R
COEIBIL Ol b bk AWM Co USD DO R (A0 0000
Standard Fickard,
COEE 1 Ceelcpg 132007 192420 oy USD G000 Open

Selecting specific fHPOthdP® Héadek streem,lbelavg e 6 b r i

3 isupplier Portal: Yiew Order Details - Microsoft Internet Explorer provided by Cree, Inc. . =)

j File Edit Wiew Favorites Tools  Help

| bk - S - D A | Qmearch Gravartes hveda 4 | [Fh- = Hagdress [&] retpiiscolorader.cras.comani 1007 ¥Ga H ©snagt =
- ‘
iSupplier Portal
N

Home Logout  Help

Home Shipments Account

PO HEADER INFO SCREEN

Orders: Purchase Orders >
Standard PO : 86486 Revision 0 (Total USD 10000.00)

Acknowledge | | View Change History ) (_Export |

¥ Order Information
The purchase of the goods or services described in this order shall be made in accordance with Cree's standard purchase order terms (a copy of which
is published at www.cree.com/poterms and incorporated herein by this reference), including any and all h hereto. Unless otherwise agreed

by an authorized representative of Cree in writing, performance pursuant to this order shall be i ed supplier's F of all such terms and
conditions. Notwithstanding the foregoing, in the event the parties have premously entered |mo a separale pun:hase ayreement, the terms and
conditions set forth under such agreement shall prevail, a copy of which is under " elo
Ganeral Infor msticn Payrert snd Shipmeart Tarmes @ Related Information
Standard PO 86486 Payrment Terms  NET 30 DAYS Receipts
Total  10000.00 (USD) Carrier Rales
Supplier ISP Test Supplier FOB ORIGIN
Supplier Site DURHAM Freight Terms  Freight Collect
Address  Silicon Drive Shipping Control
s Bill-To Address |
Buyer EStephens, Larry W BilkTo Address  Cree, Inc.
Order Date  08-Mow-2007 13:59:51 c/o Shared Services
Description Test 5 -- Supplier Offers P.O. Box 110005
Split Date and Qty Durham, NC 27709
Status  Requires Acknowledgment Ship-To Address
Mote to Supplier Ship-To Address  Cree, Inc.
Organization  Cree, Inc. 4600 Silicon Drive
supplier Order Nurnber Durham, NC 27703

Attachments  None

PO Details hd|
&] Dore. [ [ [@ Trosted sies
hsen| | D e OHEEEEO®N Ss@@2W e O 00000 ® e s 10103 A1
[ Microsaft Excel - agr ... | [l Calendar - Mirosoft ... | [5]celica - Ganeral Email... | 54 Epistar Responss L. | [B]Inbos - Microsoft outl.. | ucion x-Lampiepistar | |52 8 2 Se
= P
5 RE: draft language Fo.ul 4 isupplier Portal: ¥i... | _d&:\Purchasinglisuppli... | B |Document1 - Ml\:rusofu.l B7isP Help Manual 11-2... |

Cree, Inc. Confidential 20
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e Clicking on A Showo button expand

Item Details to be reviewed.

s (c

Address Simcon DTve STy Gl 4
Durham, NC 27703 Bill-To Address
Buyer stephens, Lary W Bil-To Address Cree, Inc.
Order Date 27-Sep-2007 16:12:06 cfo Shared Services
Description Misc. MRO Parts P.0. Box 110005
Status Open Durharm, NC 27709
Nete 1o Supple Ship-To Address
. Organizatin Cree, Inc. ohip-To Address Cree, Inc.
Soutcg Document 4600 Siicon Dive
Supplier Order Nurber Durham. NC 27703
Aftachments None
PO Details Click AShowo and
@TIP Clck n he Show ik 0 o] DetalS will drop down and be
£ Indicates new value displayed
) Indicates ca {
ahow
Supplier icA Amount Contractor Global Price
Details Line / [Type ltem Jobltem  Descripipl™ UOM Quantity (USDN(USD] Mame  StatusReason Agreement Attachments Differentials
ER
Vhide ! Goods30-  abe’3 e poe EACH 100000123 W30.00 Qpen
10045 2
12
Shipments
Quantj Quantity Amaunt  Fromised Supplier Order Ship-To
Shipment Ordered Received (USD) ~ Date Need By Date Line Location  Status Reasan Split Atiachments
1 10000 0123000 24-0ct-2005 00:00:00 Cree Inc.  Open
| Request Cancellaion | | Requast Changes | | Yiew Change History | | Exgort |
Home | Orders | Shipments | Account | Home | Logout | Help
Copyright 2000-2005 Cracle Corporation. Al rights reserved. Privacy Satement
NEXT STEP--- Suppl i er reviews Creeds requested

Acknowledgement Pocess.

Cree, Inc. Confidential
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ORDER
ACKNOWLEDGEMENT
PROCESS

kkkkkkkkkkkkkkkhkkkkkkkkkhkkhkkkhkkkkkkkkkkkkkkkkkhkkkhkkkhkkkkkkkkk

ISUPPLIER SCREEN OVERVIEW

ISP Email Notification
(Communi cates POO6s in Queu

|

Log-in Screen

1

Home Page
PO6s Requiring Actions

1

Orders Page
ViewingPO Details
|

Order'sPage
Acknowl edgi g POOG6s
|

» Order Header Page
Accepting, Rejecting, or Offe

Submit Supplier Decision to Cree Buyer

4 (Repeat Loop if necessary*o get mutual agreements on PO)

Cree, Inc. Confidential 22
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ORDER ACKNOWLEDGEMENT

General Stéements

AAcknowl e ondyeonfirmsttoithe Cree Buyer that the Supplier has RECEIVED

the PO and is in the process of taking action to either:
a) Accept the POO6s delivery, qty, and pri
b) Reject Requested Delivery/Qty plan and offemteuproposal to the Buyer.

Acknowledging a purchase order DOES NOT commit a Supplier into any
acceptance or rejection of the PO at this point of th&SP process.

AFTER acknowledging a purchase orderthe Supplier will review the line item detalil
onCeebs requested delivery, quantity, and/ or
Order or, Reject Entire Order with additional Supplier proposed delivery/quantity
shipment plan to Cree Buyer.

e NOTE-- Only by after deciding to either Accept or Reject ploechase orders

activating theSUBMIT Tab in the Order Header Screenwi | | t he Suppl i er
decision to ACCEPT, REJECT, of OFFER CHANGES be communicated back to
Cree Buyer

A GO BACKO wilhretarn tlrerUser back to the previous screen@@ES NOT
cancée t he PO back to Cree. The PO is stildl i n
acknowledgement and delivery commitment.

kkkkkkkkkkkkkkkkkkkhkkkhkkhkkhkkkkkkkkkkhkkhkkkkhkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkx

SUPPLIER WORK INSTRUCTIONS
ACKNOWLEDGI NG CREE POO&s

FIVE (5) STEP PROCESS

e STEP1-From the Supplierés i SP Home Screen,
e STEP2iFilter POG6s View Screen to select PO
e STEP 3i Select a PO for review and acknowledgement.

e STEP 4i View PO Line Item Details for acceptance, chargeejection.

e STEP 5i Select ACKNOWLEDGE Tab to confirm PO receipt.

**** The following screen shots on Pg25 details this Five (5) Step process ****

Cree, Inc. Confidential 23
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ACKNOWLEDGEMENT PROCESS

Orders Page

STEP 1: Select the ORDERS
Tab from the Home Screen Menu.

Home Logout Hely

i
D

% iSupplier Portal
®

Purchase Orders | Agreements | Purct i / K

Home JMeGETE Shipments Account

Purchase Orders

Last 26 Purchase Orders
All Purchase Oriders
Purc Orders 1o A £

Purchase O

STEP 2: Use the Drop-Down Filter option to (Export)

Views active fiPurchase To Acknowledgemento.

rders Pending Supplier Change

S S —
| Go |_Adwanced Search |

Select Order: |_Acknowledge | | Reguest Cancellation ) [ Reguest Changes ) | View Change Histary |

PO Business Document
Select Number|Rev Unit Type Description | Order Date = Buyer Currency Amount  Status

Acknowledye By  Attachments

CoEmE 0 Creehnepa 06-Sep 2007 17:42:18 [ USD 2000000 neyimoaredgrment 08-567-2007 00.00:00
- 1 Cree, e, g 04-50p 2007 0951:13 e USD 11000 pryimoatedgment 04-507-2007 00,0000
© g Cree, Ing. g™ 1A 2007 164437 Ce | USD 2500 peioten 46 Aug2007 00.00.00

St i :
© ® STEP 3: click on PO Number or *" 16'42'19—E;Eﬁ;de ke |PSP BRo0 gzﬁs:g o
© EX firadiod button to review LINE 07 100444 EREEL LSO 2000 Eiiﬁgﬁedgmem A gAY TN
e gz ITEM DETA"r? on the PO. 007 19:24:20 E;ﬁ';ﬂ;de ) USD  BEDOD  Open

N .8 )
Copyright © 2007, Cree, Inc. pg. 7 Htte

Step #3 brings up Order Line Screen (belp

Orders Lines Detail Screen

STEP 4 --- Review PO Line Item Details and Attachments (if icon is
showing)

B0 Details

@ TIP Click on the Show link to view shipment
£ Indicates new values

=3 Indicates cancellation request
Show All Hide A1l

s Price Amount Contractor Glohal rice
Details|Line * [Type Hem Job ltem Description uantity (USD) (USD)  Name Status R Agr ifferentials
Mylar Backi
W Hide 1 Gonds 200- o meioom ROLL 20010 2000.00 Open tn
10088
S0urm thick
Shipments
Quanti Quantity A Pr Supplier  Ship-To
Shipment Ordered Received (USD)  Date Heed By Date OrderLine Location  Status Reason Spli Attachments
o
1 200 0 2000.00 10-Sep-2007 00:00:00 Cree.nc.  aopoiEe

(_Wiew Change History ) [ Export )

Acknowledge )

AOTHERO Information Available

View Change History shows original
PO and revisions

STEP 51 Click iAcknowledgeo which
takes you to the next step in the process.

Export line sends details to Excel.

Copyright © 2007, Cree, Inc. pg. 9

Cree, Inc. Confidential
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ACCEPT / REJECT P.O.
And

COMMUNICATE TO
BUYER

kkkkkkkkkkkkkkkkkkkkkkkkkhkkkhkkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkk

ISP Email Notification
(Communi cates POO

|

Log-in Screen

1

Home Page

POO s

1

Requiring

Orders Page
Viewing PO Detas

Orders Page
Acknowl edging

Accepting,

» Order He{':lder Page

Submit Supplier Decision to Cree Buyer

Rejecting

|

Cree, Inc. Confidential

S i n Queu

Actions

POO s

or Of f e

Repeat Loop if necessary to get mutual agreements on PO)
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pting / Rejec

There are thre8jfi De c i s i o rare OvpilakleaomaE®P OO0 s :

Accept Entire PO as Requested
e Requested Price, Qty, and Delivery Dates

NOT CONTACTING the Buyewith an alternative delivery plan prior to
re-submitting back to Cree
e |SP Screen offers a Text Box foetlsupplier to communicate
proposed delivery date(s) and quantities for each shipment schedule.
¢ Rejecting PO requires reason(s) to be communicated back to Cree
Buyer in the Comments Box on the Header Screen.
e Cree Buyer will be required to either Accepttoe j ect Suppl i er o

proposed plan.
o If rejected by Cree, then Buyer will contact Supplier to
negotiate an agreed upon plan and then resubmit PO back to

Supplier for acceptance.

CONTACTING the Buyer and working out MUTUALLY
ACCEPTABLE PLANand then re-submitting the PO back to the Buyer

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk
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ACCEPTI NG---Btépobg Step Flow

1. Open iSP Home Page

2.Go to AOrders to Acknowl edgebo
a. Select a PO and review line item detailed requests

3. Acknowledge PO

4. Sele¢ NACCEPT ENTI

RE POO tab

a. the system will prompt User to the Submit Tab

5.Sel ect nSUBMI

To tab

6. ISP Supplier process is complete
receives email on

a.Cree Buyer

Accepting a PO

(ISP Test PO #83432)

Step 1--- After email notification that PO 83432 h a s
gueue, log into iSP and arrive at HOME PAGE. Step 2---- move to Orders Screen

—

been received

=]l

A iSupplier Portal: Home Page - Microsoft Internet 1 L H d
o dr e ) Log in an ‘
1Y | @ysearcn [H Arl’lve at = | [ aderess [&1 hetpriisedaradev.cree comsentojo. =] oo || @snasr 1=
o =
— S lier H H P Home  Logowt Help
= suer ome Page
m Orders | Shipments | Accoun 1
Search [P0 Number =I =B \
52 orders at a clance
Full List ) Or 2 S |
PO Humber Description Order Date A e eCt
53433 11-5-07 ispTest #2 05-Mow-2007 13:33:12 Pur]
83432 11-5-07 ispTest #1 05-Mow-2007 13:31:57 Pur Orders Tab
83389 LSTest 4 -- Supplier Offers Promise Date 02-Mow-2007 14:35:27 Sh
83425 iSP Test 4- Rejects and Offers Split Dates & Otys 24-0ct-2007 15:20:27 Delivery Schedules
53424 ISP Test 3- Rejects and Offers Promise Dates 24-0ct-2007 15:18:36 Overdu); Receipts
Receipts
Receipt
Returns
On-Time Performance
Invoices
Invoice
Cree iSupplier HELF
Home | Orders | Shipments | Accoun t | Home | Logout | Help
Copyright 2000-2005 Oracle Corparation. Al rights reserve: o Frivacy Statement
-]
&) & Trusted sites
s | e O HMEEEE OSSO s@@e @ W e ® 000 1:45PM
Sl inbox - Microsoft outlook | (—us:\Purchasingyisupplier P... | {_9c:00-supplierisupplier ©...| 11-5-07 Draft-B.dec - Mic... | 4 JLogin - Microseft Internet... | %gg&
=]

&oracles Applications Home .. | [E]Inbox - Micrasaft Outiack [ & Jisupplier Portak Home... £ Oracle Applications - 5AM.... | £aIC:100-5upplieri11-5-07 S... |

Cree, Inc. Confidential
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Step 3--- At Orders Screen, use scroll down window to filter down to only Purchase
Orders to Acknowledge

Step 4--- SelectPO# 83432.

2} isupplier Portal iew Purchase Orders - Microsoft Internet Explorer provided by Cree, Inc. == x

| Eile Edt Wiew Fovorites Took  Help |

H GmBack - = - @ (2] Y | Glsearch  [EgFevorites  GliMedia 4 | - =t ”Agdress [&] retpiifscdaraden cres. comiani oo | 2 Ga H & snaare 1=

Home  Logout Help

orders Shipments Account

Purchase Orde

Export )

Views

wiew [Purchase Orders to Acknowledge

(_Advanced Seamh )

Select Order: (_Acknowledge | (_Reguest Cancellation | |_Reguest Changes ) (_view Change History )
PO Business Document
Select Humber |Rev Unit Type Description Order Date — Buyer  Currency Amount Status A ge By
Standard  11-5-07 ispTest Steph R
© 83433 0 Cree.lnc. po o e EPTES nsNav2007 133312 TR usD BO0O0 oo et gment 05-MNow2007 00-00:00
© g3432 Cree, Inc gg"dard ;Q'S'D? SRRt e w2007 13:31 57 E:r@hs\';s' UsD s00.00 Eiﬂ:g\i’izdgmem 05-New-2007 00:00:00
ISP Teat 1 -
o grazz CStandard el et Crees  24-0ct2007 15:14:29 Stephens, USD 100,00 Reguires 24-0ct-2007 00:00:00
RO I Acknowledgmant

Reguires

Acknowledgment 23-0ct-2007 00:00:00

83420 o Cree, Inc

[

D 250.00

1 Step4-- Select PO#83432 and

o 83394 n} Cree, Inc. Stand A i -~ =D B7.50 Requires 09-Oct-2007 00:00:00 ]
s=d ficlicko Ree ament

Test T Sopplier

© 83393 0 Cree.lno Standard .00 07 DP-COct-2007 0867 15 Staphens, USD 5000 Requires D9-0ct-2007 O0-00:00
1) Recuncted arr Acknowledgment
Dates and Oty
Standard Steph Supplier Ch
© BAEE0 0 Cree.Inc oo LSMROHS DE-Oot-2007 101333, Lo e ' USD 1asn SoPRIST AR pg ooronny op-onion =1
,ej http ffscdoradew. cree. com: S010/0A_HTMLIOA jspPpage=/oraclel/apps/pos/ordersiwebuifPosypoMainPGes_ri=177&SearchType=Expiretainat=y &3 Trusted sites
Hstare ||| 9 & B [ = @ OO seae i I F oot d 1.56 B
[E]Inbosx - Microsoft outlook | ¥ G:\Purchasingiisupplier P... | {_3C:too-isupplierisupplier o...| B#711-5-07 Draft-5.doc - Mic... | & JLogin - Microsort Internet... | =i >,
& |oracle Applications Home .| [ inbox - Microsaft Gutlock_|[£7isupplier Portal: view ... g Cracle Applications - SaN.... | (_JC:\00-Supplier11-5-07 5. .| =
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Step5---Acknowl edge PO #83432 by expandi n

specific delivery and quantity line item details.

Step 61 Acknowledge receipt of PO

5) expard this icon to see
details on next screen

— =] x|

rosoft Inte rnet Explorer prov del by Cree, Inc.

| EBle Edit wiew Favorites Tools  Help
|Jngnres; [&€1 retpigiscdoradew cree com:soiojo. x| @reo H & sneatt =y

|| bk - = - D Y | search  (fravorives| @hmeda| c¥8 | Eh- =

vore ercrarTT
Terhs arkt conattions (@) Related Information

General Irformation
Standard PO 83432 nt Terms  HET 30 DAYS Receipts
Carrier Irvsoices

Totsl  300.00 (USD)
Supplier ISP Test Supplij FOB  ORIGIH
Supplier Ste DURHAM NC Terms  Freight Collect
sddress  Silicon Drive
Durham, HC

Buyer Stephens, Laghy v
Order Date  06-NOU-Z00713:31:57
Description  11-6-07 ispfiest #1

stus  Requires

Mote to Supplier
Organization  Cree,
Sourcing Document
Supplier Order Mumber
ttachments  Hone

PO Det.
@ TIP Click on the Show ik to vie

% eicates new values
&) Inclicates cancellstion recue

Showe A1l Hide 211

=

shipment detsils of = lifie

Supplier
Job tem Description
TWEEZER, FIRE PT

Details Line ~ |Type mem

Prite
UOM Quantity (USD}  (USD}

Cree, Inc.
cio Shared Services
P.O. Box 110005
Durham, HC 27708

Cree, Inc.
con Drive
Durham, HC 27703

Amount  Contractor
Hame

6) Acknowledge PO

fobal ice
Status Reason flgresment Attachments Differentials

el
N HES 1 Coods 1004 ERY-0 CH 2000015 300.00 Dpen
Shipments
i it Arnount Promised Supplier Order  Ship-To
Shipment Ordered Received (USD} Date Heed-By Date Line Location Status Reason Split Attachments |
Reguires
1 2000 0 300.00 19-Nowv-2007 00:00:00 Cres, Inc Acknowledgment
cknowledgs ) “iew Change Histary ) Export ) |
&) Done &) Trusted sites
ghstart| | 2 & © w0 B o e - O T g B e e zi12 PM
5] 1nbox - Microsoft Outlock | ‘—uG:kPurchasinglisupplier P... | —uciioo-isupplierisupplier o...| B711-5-07 Draft-B.doc - Mic... | &JLoain - Microsoft Internet... | ‘5@3@5&
45 oracls applications Home .| &]inbox - Microsaft outiack |[& iSupplier Portal: View ... _@20racle Applications - san.... | 3 i00-supplieri11-5-07 5. . | =
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