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INTRODUCTION  
 

 

WHAT IS iSUPPLIER PORTAL (iSP)? 
 

 A secured Oracle ERP web-based, front-end (portal), enabling Creeôs suppliers to 

collaborate with Creeôs Purchasing/Planning departments by way of the Internet 

within the PO Acknowledge, Commit, and Fulfillment process. 

 An avenue for Suppliers to access Purchase Order information and provide their 

response details concerning: 

o POôs Awaiting Actions/Acknowledgements/Promise Dates 

o PO History --- Delivery, Invoice Receipt,  

o PO Shipment History  

 

 

WHY IS CREE MOVING TO  iSUPPLIER PORTAL ? 
 

 Suppliersô Promise Delivery Dates are critical to Cree Customer Satisfaction.   

o The iSP program enables real-time, web-based, information on purchase 

order delivery commitments to be communicated between Suppliers and 

Cree Buyers. 

o Accurate Supplier Delivery Dates is a non-negotiable component in 

Creeôs commitment to satisfying our Customers in a highly competitive 

marketplace. 

 

 Supports Supply Chainôs Continuous Improvement Roadmap 

o Data Integrity is a core foundation in Creeôs Supply Chain globalization 
strategy. The power of Oracleôs iSupplier Portal supports our continuous 

improvement roadmap activities with up-to-date response capabilities 

between Buyers and Suppliers. 

 

iSP IS A SECURED OPERATING SYSTEM 
 

 The Oracle iSupplier process utilizes a completely secured, password 

protected, electronic interface. By utilizing electronic processing, future 

purchasing documents, as well as, account and invoicing information can be 

easily, and accurately, communicated to any registered iSupplier.  
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INTRODUCTION (contôd) 

 
 

 

EQUIPMENT or SYSTEMS REQUIREMENTS  
 

 No special software is required to access this system, aside from an up-to-date 

web browser such as Microsoft's Internet Explorer. 

 

 

ASSISTANCE AS A REGISTERED CREE 

iSUPPLIER  
 

 This Usersô Manual is designed to offer a step-by-step tutorial on how to use 

iSupplier Portal. 

o In the event that you have further questions, your Cree Purchasing 

Staff will be able to assist with most questions. The Buyerôs contact 

name will be on your Cree Purchase Order. 
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CREE 

iSUPPLIER 

PORTAL   
 

 

 

**************************** ****************  
 

A.  MISSION STATEMENT  

 

B.  ADVANTAGES of iSP PROCESS 

 

C.  DELIVERABLES  
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MISSION STATEMENT  
 
 

Creeôs iSupplier Portal (iSP) is a strategic component in Creeôs 

evolution and deployment of proactive Supply Chain procedures 

with the objective of mutually implementing, executing, and 

enabling improved performance results across the entire PO 

Acknowledgement, Commit, and Fulfillment process. 

 

 

 

KEY ADVANTAGES of iSUPPLIER  
 

 

At Cree we believe that the iSupplier Portal (iSP) will offer a wide range 

of advantages for registered Suppliers, as well as, to Internal Cree 

Users. 

 

The following statements detail some of the important advantages that 

registered Suppliers should enjoy as they use the iSupplier Portal (iSP) 

process: 
 

 

 Elimination of those ñlostò Purchase Orders sent via faxes and/or 

emails that are not being successfully transmitted to, or received by 

Suppliers.  

o Electronic data concerning new POôs, change order requests, 
etc. will be instantaneously available within each Supplierôs 

secured Home Page.  

o Unless a Supplier requires a faxed copy of a Cree purchase 

order, future Cree POôs will reside electronically within the 

iSupplier database resulting in less man-hours wasted with 

filing paper POôs. 

 

 ñReal-timeò electronic feedback on POôs  

o Immediate email notification to the iSP Users with information 

pending POôs requiring attention. 
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KEY ADVANTAGES of iSUPPLIER (contô) 
 

ñReal-timeò electronic feedback on POôs (contôd) 
o Enables more accurate information sharing, and 

communications surrounding the entire PO Commitment 

Process.  

 

 Provide each iSP USER a  discrete portal into a secured, web-based, 

information data warehouse.  

o Enables a reduction in Supplier man-hours wasted due to non-

Value Added telephone inquiries, investigations, and/or 

information search concerning PO Status, delivery history, or 

selected invoice information. 

 

 

DELIVERABLES  
 

 Reduced Cycle Times through Interactive Information Sharing across 

the entire Order Acknowledgement to Fulfillment cycle. 

 

 Secured Data Base of Information offering a Higher Degree 

Information Integrity on POôs. 

 

 Establishment of a Closed Loop Process that is easily accessible, 

highly interactive, and Globally expandable in the PO review, 

tracking, and acknowledgement process. 

 

 Higher Quality of Collaborative Communications between Cree 

and Suppliers to avoid ñsurprisesò in the ñAcknowledgement to 

Fulfillmentò execution process 

 

 Limited, but informative,  Invoice Inquiry  for registered iSP 

Suppliers.  
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iSUPPLIER 

PORTAL   
 

 

****************************** *******************************  
 

GETTING STARTED AS A  

CREE iSP SUPPLIER 
 

*********************************************  

 

TRANSITIONING AND INITIAL LOG -IN AS AN iSP SUPPLIER 

 

********************************************  

 

 

Supplier Selection Process for iSP 

 

 

Initial Supplier Setup  

 

 

Registration Confirmation 

 

 

Password Management  

 

 
Initial Supplier Log -in  

 

 



 

 

 

Cree, Inc. Confidential                            8 

iSupplier Portal  

Supplier User Manual 

 

SUPPLIER SELECTION  
 
 

 Upon notification of being selected for iSP registration, you will receive a 

Registration form to be completed and returned to Cree Purchasing. 

 

 After Supplier Registration is completed, you will receive emails with the 

following information: 

o VPN Link, VPN Username, and VPN Password for accessing the Cree 

external web server to open the iSP Log-on Screen and Program 

SPECIAL INSTRUCTIONS ï if the VPN link does not work, please use 

the following link: https://isupplier.cree.com/OA_HTML/AppsLocalLogin.jsp 

o iSP User Manual will be electronically sent to each Supplier to assist in 

using the iSP process. 

o iSP Username and initial iSP encrypted Password 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://isupplier.cree.com/OA_HTML/AppsLocalLogin.jsp
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INITIAL SUPPLIER SET-UP 

 
Selected Suppliers will receive an iSP User Registration Form for  

completion and return to Cree Purchasing. 
 

 

CREE iSupplier Portal (iSP)  
 

Supplier Registration Setup Information 

 

An iSP USER is defined as the contact person responsible for the receipt, acknowledgement, 

and determining/confirming SHIP DATES on Cree POôs. 

 

NOTE --- if a Supplier has multiple people responsible for acknowledging and 

working on Cree POôs, then each User should be set up within the iSP data base.  

Please duplicate this form for each User and complete the requested information 

below. 

 

In the event that a Supplier has more than one (1) User assigned to work on Cree 

POôs, the Supplier should denote which person to be their ñPrimary Userò in the 

information box below. 
 

User(s) Email Address 

 This is the address where all Cree POôs will be electronically sent. 

 By default, this email address will be used as their Username for logging into the iSP program. 

 

Primary (Y/N)  
 

Userôs First Name 
 

Userôs Last Name 
 

Telephone Number 
 
 

Please submit this information to:  Elizabeth_Lulich@Cree.com   Once you have been registered into 

our data base, each User will receive an encrypted password and will be contacted by a Cree Supply 

Chain representative for the next steps in the iSP training process. 

 

Thanks for supporting Cree in this important step in our continuous improvement process. 

 

 

 

 

 

 

 

 

 

mailto:Elizabeth_Lulich@Cree.com
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REGISTRATION CONFIRMATION 
 

As shown in the example below, upon successful iSP registration, you will 

receive an email detailing your iSP User Name, encrypted iSP password, and 

the URL address to use in order to access the iSP module.  

 
Á User Name = Supplier Contact Personôs email address. This is the information 

provided to Cree Purchasing representatives during initial registration period. 

 

Á User Name cannot be modified once set up into iSP data base. 

 
Logging on to the Cree iSP system can be done by either accessing the   ólog-onô 

hyperlink in the body of this email or, by clicking the HTML icon at the bottom of the 

email.  (NOTE ï expand electronic view to 150% to see details of email below) 

 

 

EASY ACCESS 

HYPERLINK TO iSP 

LOG-ON SCREEN 
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PASSWORD MANAGEMENT 
 

Á The initial encrypted iSP Password must be used for your first log-on 

occurrence to the Cree iSP program. All Users should immediately 

change this to a new PW of their choice. 

 

Á All PWôs are secure and encrypted. They will not be accessible, or 
retrievable for to any Supplier User should a PW be lost or forgotten. 

 

(Expand to 150% to see details on screen) 

 

LOST OR FORGOTTEN PASSWORDS 
 

 Contact a Cree Purchasing Representative in the event of a Lost or 

Forgotten iSP password. 

 

 Cree personnel will initiate the iSP program to generate another 

encrypted User Password and communicate it via another email to the 

Userôs email address. 

 

 Whenever a new password is sent to replace a lost or forgotten 

password, Userôs should follow instructions previously stated, by 

logging into the iSP system with their new encrypted PW and then 

modifying it to a personal PW.  
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iSUPPLIER LOG-ON SCREEN 
 

This is the Cree iSP log-on screen. For a ñquick referenceò when accessing it 

in the future, please consider making a Short-Cut link on you desktop. 

 
 

 

Supplier User logs into the iSP system via the encrypted PW and then 

changes the iSP System generated PW to a personalized User PW. 

 Cree Supply Chain personnel WILL NOT be able to access any 

information concerning a Supplier Userôs Password ï whether it was 

the initial system generated encrypted PW or, a PW personally 

modified by the Supplier User. 

 
NOTE --- In the event a Password is lost, the Supplier User must immediately 

contact a Cree Purchasing Representative who will initiate the iSP system to 

generate another email with a new encrypted PW to the Supplierôs Contact Person. 
 

Initial PW will be system 

encrypted for Userôs 

initial sign-on.  

 

At initial sign -on, this 

PW should be changed 

to a User-Supplied PW.  

Username = Userôs 

email address. (Cannot 

be modified)  
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WORKING WITH 

iSUPPLIER 

PORTAL 
 

*******************************************************  

 

Process Flowchart Overview 
 

Screen-by-Screen Overview 

 
************************ ******************************  
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Process Overview Flowchart 
 

Detailed below is a Supplierôs walk-through of the iSP process used during 

the receiving, acknowledging, and communicating delivery promise dates on 

Cree purchase orders.  
 

Cree Buyer issues PO to Suppliers via Oracle

iSP  Process.

Supplier USER Logs into iSP Screen via Internet

iSP HOME SCREEN is

Activated

Select ñORDERSò Quik-Tab to activate

Orders Screen

Select Specific PO # to be processed

from ñPO to be Acknowledgeò List

Select ñPOôs to be Acknowledgedò List

Review Cree PO Requested Delivery

Dates, Qty Details, Price and Ship Info.

Supplier Must ACKNOWLEDGE PO.

ü Acknowledging ONLY Confirms

PO was received by Supplier.

ü

ü DOES NOT imply any PO

acceptance or rejection by

Supplier

YES

1)  Supplier Selects the

ñACCEPTò Tab

2)  Supplier Confirms by

Selecting SUBMIT Tab

iSP Notifies Cree Buyer of

PO rejection along with

Supplierôs Alternative

Delv, Qty, or Price

Commitments.

Does Supplier

Agrees with

Qty, Delv

Date, Price

NO

Buyer revises

PO to

Supplierôs

Input and

resubmits

through iSP

back to

Supplier for

Acceptance

Buyer

Contacts

Supplier to

determine

mutually

agree upon

Delivery

Dates

1)  Supplier offers Buyer

Alternative  Promise Dates

and Qty info in Text Box

on Screen

2)  Supplier selects

REJECT Tab

3)  Supplier Confirms

Decision by Selecting

SUBMIT Tab

iSP System Sends Email

Notification to Cree Buyer.

Cree Buyer sees that

Supplier has accepted the

POôs Requested Delv,

Qty, and Price.

END

Does Buyer

Agree with

Supplierôs

Response

NO

YES

iSP program email Notifies Supplier of Purchase

Requiring Actions

Buyer

submits

agreed upon

PO info. back

through iSP.

START



 

 

 

Cree, Inc. Confidential                            15 

iSupplier Portal  

Supplier User Manual 

 

 

iSUPPLIER SCREEN OVERVIEW 

 
iSP Email Notification  

(Communicates POôs in Queue) 

 

 

Log-in Screen 

 

 

Home Page  

POôs Requiring Actions 

 

 

Orders Page  

Viewing PO Details 

 

 

Orders Page  

Acknowledging POôs 

 

 

Order Header Page  

Accepting, Rejecting, or Offer Changes on POôs 

 

 

Submit Supplier Decision to Cree Buyer 
 

(Repeat Loop if necessary to get mutual agreements on PO) 
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SCREEN OVERVIEWS 
 

HOME PAGE --- POôs Awaiting Action 
 

The Home Page screen is the Supplierôs starting point for accessing all of the information 

available through Creeôs iSupplier Portal. 

 

It will:  

 provide Suppliers a number of easy access QuickLinks to receive, manage, and 

inquire about PO, shipments and Invoices. 

 show the most recent Notifications and Orders requiring attention and actions. 

 

Global Links will appear on every page you visit in iSupplier. They help you navigate 

to through the various administrative functions.   

 

 Home:    Takes you back to the homepage.  

 Logout:  Logs you off of iSupplier so that no more transactions can take place  

 Help:      Links to the iSP User Help Manual 

 T&Côs:   Links to Cree Standard T&Côs 

 

 

Quick Tabs are also available on every screen, and help you navigate to the various 

data screens.  

 

 Orders: Takes you to your Orders Screen with POôs, Change Order Requests, etc. 

for Supplierôs analysis, review, and acknowledgement.  
 

 Shipments: View a summary of your delivery schedules, past receipts, returns, 

historical delivery performance 

 

 Account: View a limited set of information on invoices. 
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HOME PAGE  
 

 
 

 

Orders at a Glance ï This is the ñelectronic PO file cabinetò. It will have all POôs 

currently in queue to be processed (ie- Orders to be Acknowledged), as well as, ALL 

historical POôs on record for easy access, as needed. 

 

Orders at a Glance facilitate quick access 

to POôs. 

Quick Link to iSP Screens 

Global Links to Cree General Tôs & Côs and iSP User 
Help Manual 
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ORDER REVIEW  

 PROCESS 
 

*************************************************************  

iSUPPLIER SCREEN OVERVIEW 

 
iSP Email Notification  

(Communicates POôs in Queue) 

 

Log-in Screen 

 

 

Home Page  

POôs Requiring Actions 

 

 

Orders Page  

Viewing PO Details 

 

 

Orders Page  

Acknowledging POôs 

 

 

Order Header Page  

Accepting, Rejecting, or Offer Changes on POôs 

 

 

Submit Supplier Decision to Cree Buyer 
 

(Repeat Loop if necessary to get mutual agreements on PO) 
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ORDERS SCREEN --- VIEWING POôS 

 
By accessing the ORDERS Tab in the HOME screen, the ORDERS PAGE 

will be seen. 

Copyright © 2007, Cree, Inc. pg. 7

Orders Page

The Orders page shows the last 25 POôs by 

default.  Use the View dropdown menu to view 

ñPurchase Orders to Acknowledgeòand click 

Go button. 

Click on PO Number 

to review details.

 
 
There are be three (3) variations of Purchase Orders typically issued by Cree to itsô 

Suppliers and detailed on the ORDERS screen. 

 Standard PO 

 Blanket PO Releases 

 Change Orders 

 
NOTE ï there are other drill-down screens with detailed PO information available 

simply selecting and clicking on fields within the ORDERS Screen. Users should 

explore the options and contact a Cree Purchasing representative if there are 

questions.  
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Viewing PO Details (contôd) 
(expand to 150% for better viewing)  

 

From the list of POôs to Acknowledge ñselectò a PO Number, double click, 

and the move to new screens showing PO Header details. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Selecting specific ñPO to Acknowledgeò bring you to the PO Header screen, below. 

Select and 

ñclickò 

PO HEADER INFO SCREEN   
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Viewing PO Details (contôd) 
 

 

 Clicking on ñ Showò button expand PO Line(s) and allows PO Line 
Item Details to be reviewed. 

 

 
 

NEXT STEP ---  Supplier reviews Creeôs requested needs and begins the iSP 

Acknowledgement Process. 

Click ñShowò and Line Item 

Details will drop down and be 

displayed  
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ORDER 

ACKNOWLEDGEMENT  

 PROCESS 
*************************************************************  

iSUPPLIER SCREEN OVERVIEW 

 
iSP Email Notification  

(Communicates POôs in Queue) 

 

Log-in Screen 

 

 

Home Page  

POôs Requiring Actions 

 

 

Orders Page  

Viewing PO Details 

 

Orders Page  

Acknowledging POôs 

 

Order Header Page  

Accepting, Rejecting, or Offer Changes on POôs 

 

Submit Supplier Decision to Cree Buyer 
 

(Repeat Loop if necessary to get mutual agreements on PO) 
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ORDER ACKNOWLEDGEMENT  

 

General Statements 
 

ñAcknowledgementò only confirms to the Cree Buyer that the Supplier has RECEIVED 

the PO and is in the process of taking action to either: 

a) Accept the POôs delivery, qty, and price as stated or, 

b) Reject Requested Delivery/Qty plan and offer counter proposal to the Buyer.  

 

Acknowledging a purchase order DOES NOT commit a Supplier into any 

acceptance or rejection of the PO at this point of the iSP process.  

 

AFTER acknowledging a purchase order, the Supplier will review the line item detail 

on Creeôs requested delivery, quantity, and/or price and decide to either Accept Entire 

Order or, Reject Entire Order with additional Supplier proposed delivery/quantity 

shipment plan to Cree Buyer. 

 NOTE -- Only by after deciding to either Accept or Reject the purchase orders 

activating the SUBMIT Tab in the Order Header Screen will the Supplierôs 

decision to ACCEPT, REJECT, of OFFER CHANGES be communicated back to 

Cree Buyer.  

 

ñGO BACKò button will return the User back to the previous screen and DOES NOT 

cancel the PO back to Cree. The PO is still in the Supplierôs iSP queue for 

acknowledgement and delivery commitment. 

 

*******************************************************************  

 

SUPPLIER WORK INSTRUCTIONS 
ACKNOWLEDGING CREE POôs 

 

FIVE (5) STEP PROCESS 

 

 STEP 1 -- From the Supplierôs iSP Home Screen, select the ORDERS Tab. 

 STEP 2 ï Filter POôs View Screen to select POôs Requiring Acknowledgement. 

 STEP 3 ï Select a PO for review and acknowledgement. 

 STEP 4 ï View PO Line Item Details for acceptance, change, or rejection. 

 STEP 5 ï Select ACKNOWLEDGE Tab to confirm PO receipt.  

 

 ****  The following screen shots on Pg25 details this Five (5) Step process  **** 
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ACKNOWLEDGEMENT PROCESS 
 

Copyright © 2007, Cree, Inc. pg. 7

Orders Page

STEP 1: Select the ORDERS 

Tab from the Home Screen Menu. 

STEP 3: Click on PO Number or 

ñradioòbutton to review LINE 

ITEM DETAILS on the PO.

STEP 2: Use the Drop-Down Filter option to 

active ñPurchase To Acknowledgementò. 

 
 

Step #3 brings up Order Line Screen (below) 

 

Copyright © 2007, Cree, Inc. pg. 9

Orders Lines Detail Screen

STEP 5ïClick ñAcknowledgeòwhich  

takes you to the next step in the process.

STEP 4 --- Review PO Line Item Details and Attachments (if icon is 

showing)

ñOTHERòInformation Available

View Change History shows original 

PO and revisions

Export line sends details to Excel.
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ACCEPT /  REJECT P.O. 

And 

COMMUNICATE  TO 

BUYER  

 

*************************************************************  

iSP Email Notification  

(Communicates POôs in Queue) 

 

Log-in Screen 

 

 

Home Page  

POôs Requiring Actions 

 

 

Orders Page  

Viewing PO Details 

 

Orders Page  

Acknowledging POôs 

 

Order Header Page  

Accepting, Rejecting, or Offer Changes on POôs 

 

Submit Supplier Decision to Cree Buyer 
 

 

Repeat Loop if necessary to get mutual agreements on PO) 
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Accepting / Rejecting POôs 
 

 

There are three (3) ñDecision Optionsò are available on all iSP POôs: 

 

Accept Entire PO as Requested 

 Requested Price, Qty, and Delivery Dates 

 

NOT CONTACTING the Buyer with an alternative delivery plan prior to 

re-submitting back to Cree 

 ISP Screen offers a Text Box for the Supplier to communicate 

proposed delivery date(s) and quantities for each shipment schedule.  

 Rejecting PO requires reason(s) to be communicated back to Cree 

Buyer in the Comments Box on the Header Screen. 

 Cree Buyer will be required to either Accept or Reject Supplierôs 

proposed plan. 

o If rejected by Cree, then Buyer will contact Supplier to 

negotiate an agreed upon plan and then resubmit PO back to 

Supplier for acceptance. 

 

CONTACTING the Buyer and working out a MUTUALLY 

ACCEPTABLE PLAN and then re-submitting the PO back to the Buyer 

 

 

***********************************************  
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ACCEPTING POôs  --- Step by Step Flow 
 

1. Open iSP Home Page 

2. Go to ñOrders to Acknowledgeò 

a. Select a PO and review line item detailed requests 

3. Acknowledge PO 

4. Select ñACCEPT ENTIRE POò tab 

a. the system will prompt User to the Submit Tab 

5. Select ñSUBMITò tab 

6. iSP Supplier process is complete 

a. Cree Buyer receives email on POôs acceptance 

 

 

Accepting a PO 
(iSP Test PO #83432) 

 

Step 1 --- After email notification that PO 83432 has been received in Supplierôs iSP 

queue, log into iSP and arrive at HOME PAGE.    Step 2 ---- move to Orders Screen 

 

 

 

 

 

1) Log in and  

Arrive at 

Home Page  

2) Select 

Orders Tab 
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Step 3 --- At Orders Screen, use scroll down window to filter down to only Purchase 

Orders to Acknowledge.   

 

Step 4 --- Select PO# 83432. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 3 

Step4 -- Select PO#83432 and 

ñclickò 
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Step 5 --- Acknowledge PO #83432 by expanding the ñshowò icon to see 

specific delivery and quantity line item details.    
 

Step 6 ï Acknowledge receipt of PO 
 

 

 

5) expand this icon to see 

details on next screen 

6) Acknowledge PO 

 


